
Ms Woodward: Firstly, I’d like to say that it is a privilege for  
Eurogiro to contribute to this publication in celebration of the 
Asia Pacific Postal Union’s (APPU) 50th anniversary. Eurogiro has  
appreciated having close ties with APPU over the years; as a  
participant at the annual APPU Executive Committee Meetings 
and as a sponsor of the APPC Postal Financial Services course. 

Q: How has Eurogiro’s presence in the Asia Pacific region 
grown over the years?

Ms Woodward: Our first APPU member, Japan Post (Bank), 
joined the Eurogiro network in 1994 and many more have 
followed since then. This community uniquely connects the 
postal and the banking worlds and we can now boast of having 
over 60 members in 52 countries, including 12 countries in the 
Asia Pacific region.
 
Eurogiro established a representative office in Singapore in 2007 
to provide regional support to its members, and to focus on 
business development in the region. The following year in 2008, 
the Eurogiro Asia Pacific Member Council was established to  
create an advisory council to ensure that regional needs are met. 
In 2011 Eurogiro re-established the office as a branch of Eurogiro 
A/S, with its head office in Copenhagen, Denmark. This signals 
the growth in importance of our Asia Pacific business and we  
expect further expansion and business commitment to the  
region in the future. 

Over the years, Eurogiro has been proud to be a key partner with 
many APPU members as they develop and grow their payments 
and financial services business.

Q: How do you view the role of post offices for financial  
services and international payments?

Ms Woodward: More than half of the world’s population lives 
in the Asia Pacific region, and more than half of the world’s 
unbanked or under–served for financial services live in South and 
East Asia. That’s around 1.5 billion people.

Compared to other parts of the world, the demographics of the 
Asia Pacific region provide an opportunity for postal businesses. 
Postal administrations have the network reach to play an 
important role in delivering consumer financial services, and 
creating more financial inclusion in the country. 

Postal administrations have issued international postal money  
orders since the late 19th century, so it is only a natural evolution 
for postal businesses around the globe to now exchange 
payments electronically.

Q: What is the impact of migrant worker remittances in 
the region? 

Ms Woodward: According to the World Bank, six of the top 10 
receiving countries are in the Asia Pacific region. India is the 
largest, with an estimated inflow of USD 53.1 billion in 2010; 
the other top countries include China (#2), Philippines (#4), 
Bangladesh (#5), Pakistan (#7) and Vietnam (#9).

In countries which are large geographically, there is a lot of 
migration from rural to city areas in search of work and higher 
wages. On an international basis, migrant workers leave their 
home country to locate work in nearby countries, or in further 
destinations such as the US, Middle East or European countries. 
For example, in the Philippines, international remittances 
represent around 12% of the country’s GDP.

So it is not surprising that postal organisations in the Asia Pacific 
region are placing greater focus on migrant worker payments 
– both domestic and international payments – as a means to 
serve the community and build on a financial inclusion agenda. 
We have seen many APPU members investing to upgrade their 
IT and payment systems to meet the growing needs of local and 
international remittances.
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Here at Eurogiro, we are in partnership with Ganart Technologies 
to provide an automated solution for “first” and “last” mile 
payment technology. This solution is especially suited for migrant 
worker payments, providing an efficient service delivery platform 
for multiple retail and financial services. 

Q: What is your view on global payment trends? 

Ms Woodward: The world of payments is changing rapidly. 
While international payments have been traditionally handled by 
account transfers, cash or cheques, payments made by mobile 
phone and cards are gaining greater acceptance. More people in 
the Asia Pacific region have mobile phones than bank accounts, 
and so this new payment channel meets an unmet demand, not 
only for money transfers, but also bill and loan payments. 
Eurogiro has created a Card and Mobile Working Group that 
is planning to provide Eurogiro members access to these 
new channels in 2012. This will be an important development 
for Eurogiro members to stay competitive within their own 
marketplaces. 

Q: Tell us about Eurogiro’s link to the UPU IFS system?

Ms Woodward: In 2010, Eurogiro signed an agreement with 
the Universal Postal Union (UPU) to pave the way to connect 
the two networks for international payments. Designated postal 
operators from both communities will be able to send and receive 
payments; implementation of cash-to-cash delivery is expected 
in early 2012. For Eurogiro members, the interconnection with 
the UPU provides another channel for payments, and additional 
payment partners, creating an extended post-to-post network. 
The Eurogiro and UPU systems provide connectivity for message 
exchange. Posts exchanging payments within the Eurogiro 
community will continue to benefit from the advanced systems 
and processes of the Eurogiro MultiLateral Framework, financial 
settlement and service level agreements. 

Q: Any closing remarks? 

Ms Woodward: Eurogiro will continue to work diligently to 
provide community support to APPU members and our other 
members and partners to keep pace with the changing world of 

payments. Over the past few years, Eurogiro has successfully 
launched many new services and product features with the 
support of members. For example: Eurogiro Cash International®. 
It provides account-to-cash and cash-to-cash services with 
tracking and SMS services. 

Our MultiLateral Framework is a new approach to building 
multi lateral payment relationships. Its key benefit is increasing 
speed to market. Finally, our settlement services are provided by 
Deutsche Postbank with euro and US dollars and ‘multi-currency 
services’ provided by Deutsche Bank. Today, Eurogiro is proud to 
represent one of the largest com munities of postal administrations 
and banks for the exchange of international low-value payments. 
While posts in the Asia Pacific region have traditionally focused on 
person-to-person payments including migrant worker remittances, 
we see an opportunity to expand in the business-to-business 
and government payments arena. And with the advances in 
technology and regulatory changes, postal organisations are now 
poised to expand the financial services they offer.

About Eurogiro: 
Eurogiro A/S, headquartered in Copenhagen, Denmark, is 
a global payments network and community connecting the 
postal and banking worlds. Founded in 1993, the company 
now connects over 60 postal organisations, post, savings and 
commercial banks, and other financial service providers in 
over 50 countries through a shared IT platform and business 
standards. In 2007, Eurogiro opened an office in Singapore to 
provide regional support for its members and further expand 
in the Asia Pacific region. With the vast global reach of the 
Eurogiro network members in city and rural areas, Eurogiro 
offers one of the most extensive payment networks for 
international payments and remittances. 
For more information visit: www.eurogiro.com 

Eurogiro members – 65 connections in over 50 countries

Albania: Posta Shqiptare sh.a.* Australia: ANZ Banking Group * Austria: BAWAG P.S.K. * Bangladesh: Bangladesh Post * Belgium: La Poste SA * Bosnia & 
Herzegovina: Nova Banka * Brazil: Empresa Brasileira de Correios e Telégrafos and Caixa Econômica Federal * Bulgaria: Finance Engineering JSC and Bulgarian 

Posts * Canada: National Bank of Canada * Cape Verde: Correios De Capo Verde * China: China Post * Croatia: Croatian Post * Czech Republic: CSOB a.s. * 

Denmark: Sydbank A/S * France: La Banque Postale * Georgia: Liberty Bank * Germany: Deutsche Postbank * Greece: Hellenic Post and EFG Eurobank Ergasias 

* Hungary: Magyar Posta * India: India Post * Ireland: An Post * Israel: Israel Postal Company Ltd. * Italy: Poste Italiane and Banca Popolare di Sondrio * Japan: 
Japan Post Bank Co. Ltd. * Latvia: Latvia Post * Lithuania: Lithuania Post * Luxembourg: EPT Luxembourg * Madagascar: Paositra Malagasy * Mongolia: 
XacBank * Morocco: Banque Centrale Populaire and Al Barid-Bank * New Zealand: ANZ National Bank * Philippines: Philippine Postal Corporation and Land 

Bank of the Philippines * Poland: Poczta Polska SA * Portugal: CTT Correios de Portugal * Republic of Korea: Korea Post * Romania: Posta Romana and 

Bancpost * Saudi Arabia: Al Rajhi Bank * Senegal: Postefinances * Serbia: Postal Savings Bank * Slovakia: Postova Banka * Slovenia: Postna Banka Slovenije * 

Spain: BBVA and Correos * Sri Lanka: National Savings Bank * Switzerland: PostFinance - Swiss Post * Thailand: Thailand Post and Bangkok Bank Public Co. 

Ltd. * Togo: Societe des Postes du Togo * Tunisia: La Poste * Turkey: PTT General Directorate of Posts * United Kingdom: Envoy Services Limited and Citibank 

N.A. * Ukraine: Ukraine Post * USA: Deutsche Bank, Dirham Express, Trans-Fast Remittances and Standard Chartered Bank * Vietnam: Vietnam Post

Eurogiro wishes APPU and its members a happy 50th anniversary celebration  
and congratulations on its many achievements over the years.




