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3 Single point of entry euro
settlement in Eurogiro

 With the introduction of a single point of entry for
euro settlement, a large part of Eurogiro payments
may be settled with one service provider.

4 Western Union’s Money Transfer
now offered by 19 European Postal
Organisations

Western Union has recently joined forces with three
additional major European postal organisations.
This brings the total number of European post
offices offering Western Union money transfer
services to 19

5 PSK of Austria teams up with
Western Union

PSK, the Austrian postal bank, signed a contract
with Western Union on 20th September

5 CCP of Luxembourg offers cross
border payment facility

CCP uses the Eurogiro brand for their international
payments facility in their internet banking service

6 The importance of Straight
Through Processing (STP) for
international payments

Cecile Koops of ING Bank describes ING bank’s
effort to increase straight through ratio

7 COD: bringing them all on board

COD is making the leap from paper to electronic
payments

8 BG Bank to merge with Danske
Bank

RealDanmark, the holding company of BG Bank
and Realkredit Danmark, and Danske Bank in
merger

8 Postbanken in Norway attains the
120,000 customer mark

Postbanken Nettbank, the brand name for the
retail internet bank of the Norwegian Postbanken,

Swiss Post enters the credit business
Over the next few years, Swiss Post is planning to set up a postal bank
with banking facilities similar to those already offered by most European
postal organisations. Postfinance, the former Payment Transactions unit,
is to become a fully-fledged financial institution dedicated to the deposit
and lending businesses. The intention is to offer simple instruments in
the retail banking field, with a view to strengthening Swiss Post’s
customer focus and building up competence in new areas such as e-
business.
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Post Expo showcases postal developments
The dramatic changes taking place in postal organisations worldwide
was one of many hot topics at the recent Post Expo 2000 conference in
Geneva. The event took place from 3rd-5th October.
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PSK launches donation facility through
internet bank
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TREND

Single point of entry euro settlement in
Eurogiro - New model to be introduced
by Eurogiro
Eurogiro is facing a change in settlement procedures. With the
introduction of a single point of entry for euro settlement, a large part of
Eurogiro payments may be settled with one service provider. Just who
this will be remains to be decided, and a few preparations also have to
be made before the launch.
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Settlement trends in the low
value market
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Requirements of the service
provider
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Single point of settlement: that’s how it will work
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NEWS

Western Union’s money transfer now offered by 20
European Postal Organisations
Western Union has recently joined forces with four additional European postal organisations.
This brings the total number of European post offices offering Western Union money transfer services to 20.
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Western Union international marketing
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#"���������+���"�0�(".���( ���4.�"���

�".�������(� ������.�"�����!� �&���%�� ��
.�"������!� ���% �0����)'
�(����	��"�#������������+���+��&�."����+�
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Annual EPO conference in Vienna
a huge success

� �
�	
��������� �		����!������������
�����������"�����+��� ���������."��"���"
���".�7��� �)�����������#����+ �!��(���"����)
������ ���+ �!�#"���(�����"���&� ����
��������"�'���(���#����+�������� ������$� ��"�
�""0�.� ���"+����(��� ������0����"#���)���
��������
"��"�� ��� ��� �����"+�����"
%����"��.�".��'�������������"�7���."��"��/
(�.��"�#��%�������"%%��%�����"��(�
 ����������("������(�������������"�
���+���� ������� ��.�"+����)��4."����
� ��"� ��&� ��������� ��"� ��&�#�"%��(�
%��� ��"+����)��(��� ��� �����".� ���+���'

����	
� 	�
����
�����������"�� ���� ��(������������
�""�$ ������$�( +��� ���(��� �)�"$ ���� ��(
#"���(�����+���%"����"& ��� ��(������������
# ��'���(�������� ��+��"##�����(�����������(�
�( ����"#� ���#���%�D��"��.���� ����0����"#
����$� ��"��� ����+����� ��	����� ##"��'
�(�����$�( �� ��"��������# �����$� ����(��
)�"$ ���"%.�����"�� ��"�������������������
���"�7��"����"������������"�0'�����)�$��
. �����. ����%�����4.� ��!����������A?;
�"���!��(&��(�&� ����(�����$7��)�� �����# ��'
�(�����������������1"&��(����.��2��� �����(��
&� �'

"��
����	�����������
�����������"��"���� ) ����."��"�����(�
���������&��"������.�"���(��=A�(�N�=<�(
��)�������
"��"���(���&� �'��(��#""�$ ��
�"��� %������+"�+���<A���/$ ������ %�
��.��������)��(����� ��+���"�������� ���� �
�(����+���(�"����"�$��(���'��� ��"��� �
��+����� ���(�� !����� ��!� ���� %��""�
�"%.���������(���&� �7���"��� %�����(��(
� ������� �
�"��������(���"+����������� #���
$� ���)�� 0��� ��A/='

#����� ���
���������$����%&&&
���."����(�!��(���� ���)��4."�����"#
�"�"%$� ��� �� �%������ ���."��"����$&
�����������"��#"���������".� ���"���A;;;'
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CCP of Luxembourg offers cross-border payment facility
through internet banking
CCP uses the Eurogiro brand for international payments facility in its internet banking service

� >����"��(������� ���)����� �����% ���#"�
������������+����������)��(��. ���&� ��!��(�
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 ����0��"��(�����")��"���$����!� ������� ���(�
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"#��(��$���#��� �&����������"�!��"�����������
� %�'��(������"%���-���0�&�����"+�����( �
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The importance of Straight Through Processing (STP)
for international payments.
 �	������	)��
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Postbank Netherlands launches new pension product
The Postbank products, Eurogiro and Worldgiro, are perfect conduits for making pension payments and other
regular international payments, being so well suited for low-value, non-urgent payments. No additional IT input
is required to tailor the products to the needs of pension funds. Furthermore, the number of pensioners living
abroad is growing, which makes the market even more attractive.
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COD: bringing them all on board
COD: making the leap from paper to electronic payments
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Heemskerk board meeting coincides with Sail 2000 Amsterdam
Thanks to the extra board meeting on 25th of August in Heemskerk, The Netherlands, it was possible for the
board members of Eurogiro Network A/S to also sample the atmosphere of the Sail 2000 event in Amsterdam.
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BG Bank to merge with Danske Bank.
RealDanmark, the holding company of BG Bank and Realkredit Danmark,
and Danske Bank, Denmark’s largest bank, announced their merger plans
on 2nd October.

Postbanken in Norway attains the
120,000 customer mark by Internet
Postbanken Nettbank, the brand name for the retail internet bank of the
Norwegian Postbanken, now has over 120,000 customers.
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