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Exciting second half of 1999
For the postal world it is certainly true that the environment is changing
more and more rapidly. This leads to increasing demands of making
management decisions of strategic character.
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2 User group Meeting

Feed back from participants in the Eurogiro User
Group meeting shows high importance of
bilateral discussions

3 Interview with mr. Jürg Bucher,
Chairman of Eurogiro

Be aware of the strenghts of Eurogiro and
exploit them

4 The new COD form

The new COD form may be the access ticket to
a growing market

5-6 Deutsche Postbank and Deutsche
Post moves forward

The constallation has created a strong payment
operator in Germany

6  Eurogiro Network move offices

7 Poste Italiane takes off

Poste Italiane committed to convert paperbased
to electronic payment transactions

7 Immigrants in Europe – a
growing customer segment

More than 1,4 million Western Union
transactions annually to Africa and Latin America

8 Changing from TIC to ELS

Eurogiro open door to on-line processing

8 100% Growth for WU in Senegal

The Senegal case story show the potential of
Western Union in Africa

9 Postbanken merger in Norway

Building Norways leading financial services group

10 June seminar gave ideas for
improved quality

More direct bilateral contact on specific problems
enhances straight through processing

11 Service Level Agreement
tightens up procedures

The new Service Level Agreement institutes rules
and procedures in Eurogiro

11 New Eurogiro member in Spain

11 CTT Correios de Portugal signed
with Western Union
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INFORMATION

Interview with Mr. Jürg Bucher –
Chairman of Eurogiro Network A/S
In his two years as Chairman in Eurogiro Mr. Bucher has focused on
creating a clear strategic orientation of Eurogiro as 1) an international
payment system, complementary to global systems such as SWIFT and
as 2) a platform of cross border co-operation between Post Banks.
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Eurogiro a competitive alternative to SWIFT for account transfers
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The new COD form may be the access
ticket to a growing market
As the global implementation by UPU of the new integrated COD form
is getting closer, so are the prospects of Postal Organisations to seize
the growing market for distance trade.
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Deutsche Postbank and Deutsche Post
moves forward
The German Post’s acquisition of the shares of Deutsche Postbank has
lead to a joint program which aims at bringing forward the banking
business and related financial services.
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$%"� !��!�$���(�!$���&�$������.���
3�#!��������!.��2�!��%��!�!���� $!$���
 �6#$ �%��!��$�� ��"��!����" �����$�'�!$%�
�� ����$%������$�(��!$'�!$���/�&�$���� ��"� !
���!����#�!�%� �:���'���6#��$!0��1"��!�!$��
��!� ��B!���#'#�!)�� ��#���0�!��
���#%��!� 0�%���'�%��!�����!��
��%%#�$��!$���!�����&$���.��$%" �(���!��!��
��(������� ��!$�'���&� 2$�'��$����� �!��
 ���(��!��$ �#%�!���������!���$�(��!$'�!$��/
$���#�$�'�!���� $'$�����#�!�%� �� �� /
����#�!$�'�$��� %�!$�������!����1��#!$�����
!���"�0%��!�� �� �($���# �'$ ��� ���0��!�� 
"�0%��!���!&� 2)������$�����!�'�����!��
" �,��!/�&�$���&$���$��� "� �!���
��"�$�!$��!��� �����&4#"� ��%$�$�! �!$��/� $�
"�������!��.�� �������.��� ��!����������!�$�
0�� )

�������!�����$�(��!$'�!$�������$�!� ��!$����
! �����!$����� ������ ������!����$'���!
' ��!��!������ ���� �3�#!��������!.��2)�Q��
!������ �����!���$�(��!$'�!$�������!��$��!��
�$'����%"� ���!��!���" ��#�!$������!�/�!���
!�� ��$�����$%%��$�!�������$%"������&� �!�
!�����%"�$��!���6#��!$���O���0��;���
�T%"��/�Q���� ������$���!�!��!�!��
$%"��%��!�!$�����������4�$�����!��.���/�&$!�
��" ������� $��!�!�����%%#�$��!$���%��#��/
&$������"�#��!����%��!��' $"��&$!���$��%%�)O

�����0�!�%�$��������������� ��$($�'��0�!�%
&$!��R& $!������� ����%#�!$"��Q��"!$���
�!� �'����"��$!0��������#�!�%$�������#%��!
%���'�%��!�$�������!�.�$�������!��.�������
��%.$������%%#�$��!$������$�$!$��)
�����0�!�%/�&�$���� $'$����0���%��� �%
�$�%���4�$1�� �4���� %�!$��/�$����&
%���'���.0�����#'�!� ���%"��0����!�����%�
��%"��0/������ ����!�����!#���� ��$($�'����
�! �$'�!� ���(� 0����! �����!$����� �
����� ���)�������%%#�$��!$���!����/��� �!��
'��� �!$�������#�!�%� ���  ��"�����������
!���� ��!$������6#� 0-���&� �%����'��!0"��
$������ ������!��!����)�)�)�)�)��!���� ��/�� �
��(���"���.0����#.4���! ��!� �4��
�"��$��$������%"��0�4�&$!��!�����%%� �$��
$�"#!�� �%��1"� $���������!.��2��!���)

From August 1st 1999 Eurogiro Network A/S has moved into larger offices in:

Carl Gustavsgade 3 • DK-0800 Høje Taastrup
Tel. +45 43 71 27 72 • Fax +45 43 71 26 62

e-mail: Eurogiro@Eurogiro.com • Homepage: www. Eurogiro.com

The new offices are located close to the old office and is only 15 min drive from the airport.
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Poste Italiane takes off.
Poste Italiane took a strong step upwards as the Eurogiro traffic figures
for May showed the number of outgoing transactions quadrupling.

Q����� '��$��!$������������# $!0�" �.��%�
������!���!��!����# �'$ ��" ��������(��.���
���(�������&����!�������! ��$��! ����� ��&$��
�!� !��$ ��!�0�� �%��# ��B)9>>�"��!����$���/
&���1"��!����# !�� �$�� �����$��! ���$�O���0�
� )�����$%���  $'��!!$/����� �������'� 
�!����!���!��$����Q����" ��#�!����� ���&$��
��!$��0�!������������" $(�!�����&������
.#�$������#�!�%� �����&������$�� �!��
" ��#�!�!��.��.�!�����������6#$�2)
�# !�� %� ��$!�$������"��� �!����#�!�%� 
&$!��!������ '��.�$�'�9�� ��>��# �
��"���$�'����!����%�#�!�! �����  ��)O

���!���!��$�����1"��!��!�� �"���������"�"� 
! �����!$����!���# �'$ ����#�! $���&$!�$��!��
" ����!�0�� )��� ��" ��$���0�!���C9/?9P���
!���&�����! ���$��� �%��!��0�!���. ����&$���.�
����'���$�!������! ��$��� �� ��G�!��!�$�
D?/=�P�!���# �"������#�! $�������=�/D�P
!�������# �"������#�! $��)

Immigrants in
Europe – a growing
customer segment
More than 1,4 million Western
Union transactions annually to
Latin America and Africa bear
witness to the large potential for
Western Union Money Transfers
also to areas which are not
normally considered as important
destinations for cross-border
payments. This is due to the fact
that Western Union International,
which operates Western Union’s
activities outside of North
America, has discovered a niche
market in payments from
immigrants who are living and
working in Western Europe or
North America.

� �(� 0�0�� ������!$%�!�������%$��$�����&
$%%$' ��!����!� ����!� ���# �"��� �%����4
�# �"������#�! $��)���$����'%��!
����!$!#!����� �"$��0�' �&$�'�%� 2�!��� 
� ���4.� �� �"�0%��!�� � �%����!� �
�# �"�)

� 	 '��$��!$���������'���������!���!��$���
����!������(� �$���$�!�����$%$!�����%"��0
������8?)8)���?���(����#����������'���������
!���$�!� �����$($�$������&� 2)�����!�$����(�
"��$!$(��0������!���!������$�$!$(��#������!��
�# �'$ ���0�!�%��� �! ����� �����%���0�!�-
� �%��. ���)

���!���!��$��������.�������# �'$ ��%�%.� 
�$�������B�����$��!� %�����! �����!$���
 ���$(���� �%��. ���/����!���!��$����$�
 ��2$�'����!���9!��%��!�#�������!$��!$���$�
!����# �'$ ����4�"� �!$��)�����.#�2����!����
! �����!$����� ������! ��$��%���0�� �� �����
!���  ��!� ����!$!#!�� "�0%��!�� !�� �#�!�%� �:
'$ ������#�!��&$!�����!���!��$���)

�$����!���.�'$��$�'����!���0�� ����!���!��$���
!��2���.$'��!�"�#"&� ���$��!� %���������$�'
"�0%��!��!� �#'���# �'$ �)�����! ��$�
%���0�� �� ��� �%��!��0�&� ��$%"��%��!��
$���&����/��&$!5� ����/��� &�0��������
��!�� ��������������� ��#�!����!�$�
$%"��%��!�!$���!�����0��$'# ������&����
6#�� #"�$�'����!����#%.� ����! �����!$���
���!)

����!����!�����$%%$' ��!��%�$�!�$��������!$��
&$!��!��$ ���%$�$���$��!�����#�! $���� �%
&�$���!��0���(���%$' �!��)����!�!��
��!$%�!���� ���(�$��.��/�.#!�!�� ��$�������#.!
!��!��$'�$�$���!��%�#�!��� ��! �����  �������
0�� �!��!�����%$�$���.��2���%��$����#�! $��
$��
�!$���%� $��/��� $���������$�)����%��0
���!�������#�! $���.��2�����#�!����(�
! ��$!$�����0����0��������$%$!���"���! �!$��
$�!�����$�!0)���$��%�����!��!�! ��$!$����
.��2$�'�! ����� ��!������#�!����(�������
�$%$!����""���/�,#�!����!�������!�����!��
.��2$�'����!� �$��%��0����!������!$��!$��
��#�! $�������.����$��!�����&� ��������!��
�����)

	��!�������#�!��$��/����!���!��$����$�
$�(��!$'�!$�'�$��" �' �%��!��!�&$�������&
����! ��$����!!��%��!��&$!��.��2�����
�$����$���$��!$!#!$����!� �#'��!�����!$����
�#!�%�!������� $�'���#��)

INFORMATION
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100% growth for WU in Senegal
After only four years with Western Union in Senegal, the country has
taken the lead in Western Africa when measured by number of Western
Union money transfers.

���!� ��*�$����#""� !�� !��$ � !� ����'��!�
$������'���!� �#'�� �'#�� �($�$!��� �%��� $�
M=4B�!$%�����0�� N�����!� �#'��!��$ ��#""� !
���! ��$��+ #�����)��# !�� %� �����!� �
*�$���! �$��������!����������'��!��%"��0���
�������������Q���$'��!������%"$���O�&$!�
!���!��2������(���"$�'�!������!� ��*�$��
.#�$������� �!����'��!�)

���� '���#%.� ��������'����������$%%$' �!��
!����!!�����&��$��!���$��#�! $��$����&� ��
"� !$�#�� �0�$�����!� ���# �"�)��������!� �
*�$�������0�� ����� �� $'$��!���$���# �"�
��%���� �%���&$����#%.� ������#�! $��)
Q� ����/��!��0/��"�$�������� %��0����!��
%�$������$�'���#�! $��O��1"��$�����. $��
+� �����/����!� ��*�$���Q.#!�!����� �$�
��#�! $����������&���%�����!����! ��'��!
' �&!�� �!�����!��#'��� �%�����&� ���(��)O

����"�0%��!��� ����!��(���0��$�! $.#!��
�(� �!���0�� )�������������!� !�$����"!�%.� 
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 �%$!!������!������'���,#�!����!����� $�!%��
G���&�
�� �����������������!�� � $���$�
"�0%��!�)�����'���.�$�'���" ���%$���!�0
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Changing from TIC to ELS
Eurogiro open door to on-line processing.

� ���!� ��*�$���! �����!$������(��.���
.��%$�'�$������'����$����!����$ �!���!�.�$��4
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! �����!$���" �����$�')������0�!�%
 ���# ��������" �����$�'����! �����!$����� �
%��$!� ���� �%������! �)�������������0�!�%

���%���0�! ����� ���# $�'��#��$%���%����
������.���$����$��0�)

�# !�� %� ������'���$����������%$�����! ��$�
���!� ���� $��������!! ��!��%��0
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���$������#$����+$���#)�	��0��#$���
+$���#�����������!� ��*�$������$���)
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��!�# $�!����!$��!$��/�����&$!��!�# $�!��.�$�'
���!�� ����!� ��*�$����� ����'%��!�!�$�
����������!��!���!# ��(� �$��!�����#�! 0)

����'���$���$!#�!���$�����!� ���� $�����
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Postbanken merger in Norway
Building Norway’s leading financial services group
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June Seminar gave new ideas for
improved quality
More direct bilateral contacts on specific problems and points for
improvement of the Eurogiro information material were some of the
numerous ideas for improvement of payment processing which came up
during the June seminar in Copenhagen.

� ������%$�� /����������>4���;#�������/
���#��������! �$'�!�!� �#'��" �����$�'����
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 ��� �������� ��#!�%�!$�� �����$�$�!$���$��!��
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�#%.� �(� $�$��!$���!������ ��(��#�.��
���$�$!$����� �!����"� �!$�����"� !%��!�
" �($����!��!�!��� ��"��!$(�����!�$�!� �����
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%�!� $��)�+�!!� �#"��!��������!��!�"� ����
������.�!!� ��  ��'���$��� %�!$�������.��2
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Seminars in Eurogiro
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�!�����.�������$����!���  ��'�����!�� 
��%$�� �$��	�!�.� -��(�%.� �����)
�����#.,��!����!�$����%$�� �&$���.�������
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Service Level Agreement tightens up
procedures
By instituting new rules for the handling of cross-border payments, the
Service Level Agreement brings Eurogiro in the forefront in the cross
border payment area.

� ������ ($���
�(����' ��%��!�����.���
! $''� ���.0��*:��3$ ��!$(���� �� ����.� �� 
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�����"�0%��!��$���!�� ��#  ���$��)

������ ($���
�(����' ��%��!��#""� !��!��
$��$($�#����# �'$ ��%�%.� :���.$�$!0�!���#��$�

������	��:!	��
���4� 
�� ���#�������
��������������������
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New Eurogiro member in Spain
Spain’s Correos y Telegrafos will connect to the Eurogiro system to be able to run the electronic money orders
directly  with the other Eurogiro members. Argentaria will continue to process all Eurogiro account payments
in Spain.
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�����.�����!����������6#���$ ��!�0�!��!��
.����$�$� 0)O

��  ����0�����' ����/�&�$�������'���� �%��
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CTT Correios de Portugal signed an agreement
with Western Union
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�$�($����  �$�
����"�������)�=9��=�?�8C�9>
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August/September

UPU Congress in Beijing

October

Western Union/Eurogiro PR and Marketing
meeting

20-21 October 1999

Board Meeting

October/November

Sales Marketing Seminar

Eurogiro Activity Calendar
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BANC POST  signs
agreement with
Eurogiro and
Western Union
As of the 4th of May 1999 BANC
POST of Romania has signed an
agreement with Eurogiro Network
A/S making the Bank the 24th

member of the co-operation. By
signing the agreement about
connection to Eurogiro, BANC
POST becomes the second Cen-
tral/Eastern European post bank
after Postova Banka of the Slovak
Republic to install the Eurogoiro
electronic payment system.
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��%��$���.��2$�'�%� 2�!����!���%��!
�0��%$������"� ��"!$(��.��2�$�
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The Moroccan Post
signs up with
Western Union.
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Posta Romana signs
up with Eurogiro
and Western Union.
Eurogiro has signed up with Posta
Romana making the Romanian
National postal administration the
25th member of the co-operation.
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Bankers Trust
connected to the
Eurogiro Network.
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